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Basic Needs of People are Met:

2022

Funded Agencies
• Community Clothing Assistance
• Elevate NWO
• Elizabeth Fry Society of
Northwestern Ontario
• Evergreen A United Neighbourhood
• Grace Ministries of Thunder Bay
• Hope Air
• John Howard Society
of Thunder Bay
• Lakehead Social Planning Council
• March of Dimes
• New Directions Speakers School
• Northwestern Ontario Women’s
Centre
• NorthWind Family Ministries
• Our Kids Count
• PRO Kids
• Regional Food Distribution
of Northwestern Ontario
• Shkoday

The United Way of Thunder Bay
works to improve lives locally in
communities across Northwestern
Ontario. We support individuals,
families, businesses, communities
and non-profit organizations in
Thunder Bay, and across the region.
This past year, the United Way of Thunder
Bay has committed to putting your Local
Love into action. Your support has enabled
funding towards programs which are tackling
the issues of poverty, including the continued
challenges caused by the COVID-19
pandemic. From hunger and homelessness,
to social isolation and financial literacy, we
are collaborating with community partners to
ensure that people’s basic needs are met.
The United Way Community Impact Plan
serves a strategic guide for our investments;
through it, we invest in programs that fall
under three core pillars:

• St. Andrew Soup Kitchen Inc.
• Thunder Bay and Area Victim
Services
• Thunder Bay Counselling

1. The Basic Needs of People are Met

2. A Connected and Inclusive Community

• Thunder Bay Emergency Shelter Inc.
• Thunder Bay Food Bank
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Our focus in this area is on helping meet the basic needs of the most
vulnerable people in our community. Emergency services are essentially
those services necessary to sustain health and/or life for people without
the resources to continue to do so for themselves. Poverty is associated
with many challenges to wellbeing like lower levels of physical and
mental health, less access to nutritional foods, educational opportunities
and poorer living conditions. In 2017, 10.2% of Thunder Bay District
households reported being food insecure.

A Connected and Inclusive Community:

2

A connected community is one where all people can get the help they
need, find opportunities to contribute and feel they belong. Connections
to supports focuses on strengthening the ability of individuals and
families to access and navigate formal community resources, while
also developing the social connections that provide informal supports.
Connecting people to supports may involve working with vulnerable
people individually to help them build social connections and navigate
support systems. An inclusive community is one where all people are
honoured and included. Diversity is valued and racism and discrimination
are not accepted.

A Community Where All Youth Graduate:

3

People with a higher level of education tend to experience better
health, higher incomes, more secure employment, and better working
conditions than people with less education. Achieving a Grade 12
diploma is a vital step in helping young people become prepared to
compete in the labour market and lead healthy fulfilling lives. Moving
from high school successfully and entering higher education or trades
can help youth increase their income earning potential and be a route
out of poverty for many youths living in low income situations.

3. A Community Where All Youth Graduate

• Thunder Bay Literacy Group
• Thunder Bay Public Library
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UNITED WAY FUNDED

Agencies
Community Clothing Assistance
Contact:
Ewa Gulbinowicz, Executive
Director
807-474-3583
adminclothingassistance.com
clothingassistance.com
404 May St N,
Thunder Bay, ON,
P7C 3R5

Mission:
Community Clothing Assistance is a Registered
Charity seeking to relieve poverty through the
operation of a clothing bank providing a supply of
clean, quality clothing to persons of low income and
individuals in crisis or at risk

Program(s) Funded:
Community Partner Clothing Referral Program: The
Community Partner Clothing REFERRAL program provides
free, quality clothing to street-involved and low-income
individuals. Individuals throughout Thunder Bay are referred
to the Community Clothing Assistance through a network
of over 150+ partner agencies, ensuring that everyone in
our community has access to quality clothing.

Youth Hands-On-Work Training Program: The Youth
Hands-On-Work Training Program helps is youth succeed
in their chosen career path. Through the program, youth
have access to mentoring, training, skills-development, and
more, with access to specialized development plans based
on participant strengths and weaknesses.

Elevate NWO
Contact:
Holly Gauvin,
Executive Director
807-345-1516
info@elevatenwo.org
elevatenwo.org
106 Cumberland St N,

Mission:
We are a community-based, not-for -profit
organization that provides services, opportunities
and programs to improve the lives and empower
people living with, affected by or at risk of HIV, AIDS,
and Hepatitis C in Thunder Bay and Northwestern
Ontario.

Suite 102,
Thunder Bay, ON,
P7A 4M2

Program(s) Funded:
Beyond our Front Door: The Beyond Our Front Door
program will provide emergency support including, warm
winter gear (hats scarves mats, boots, coats), food supplies
and outdoor supplies for people who may be sleeping
rough in community (tents, tarps, lanterns, sleeping bags
etc) for people who are unable/unwilling to access housing
supports during the most inclement weather, in four
regional communities.

THEIR House Outreach Program: The THEIR House
Outreach Project conducts outreach into local
encampments and engages people to connect with
housing and support services while providing them with
appropriate temporary shelter and resources.
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UNITED WAY FUNDED

Agencies
Elizabeth Fry Society of Northwestern Ontario
Contact:
Mary Veltri,
Interim Executive Director
807-623-1320
info@efsnwo.com

Mission:
To provide advocacy, programming and supportive
services to women, Two-Spirit, non-binary and
gender diverse people who are criminalized or may
become criminalized.

Evergreen A United Neighbourhood
Contact:
Linda Bruins,
Executive Director
807-626-0090
evergreenaunited
neighbourhood@tbaytel.net

elizabethfrynwo.org

Program(s) Funded:
Elizabeth Fry Reintegration Program: The Elizabeth Fry
Reinegration Program provides advocacy, assistance and
emotional support to women and gender diverse people
who are criminalized and those at risk of criminalization
in order to help them navigate the criminal justice system,
meet their basic needs, address their underlying issues and
connect with their community.

evergreenunited.ca
139 Heron St,

Mission:
Evergreen a United Neighbourhood is a grass roots
organization that support children, youth and
their families who reside in the Simpson Ogden
community. Today our essential programs are
feeding and building a strong neighbourhood
which is done by supporting area youth with art,
volunteerism, and skill building.

Thunder Bay, ON,
P7C 2M2

Program(s) Funded:
Evergreen Youth Supports: The Evergreen Youth Supports
program connect children and youth to positive adults
and mentors, allowing them to be engaged and involved
in their community, to live healthy, to make good choices,
and to be equipped to adapt to change. The program
runs out of the Evergreen House at 139 Heron Street, and
offers children and youth positive social and recreation
opportunities throughout the year.
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UNITED WAY FUNDED

Agencies
Grace Ministries of Thunder Bay
Contact:
Gary Macsemchuk
807-473-3538
graceplacetbay@gmail.com
graceplacethunderbay.com
235 Simpson St,
Thunder Bay, ON,
P7C 3H6

GRACE
PLACE

Mission:
Grace Place’s goal is to provide a safe haven off of
the streets to visit, relax and to connect with the
much needed services that so many in the area are in
need of.

Hope Air
Contact:
Heather Dougherty,
Grants Manager
1-877-346-HOPE (4673)

Out of the Cold Basic Needs Supports: The purpose of Out
of the Cold Basic Needs Support Program is to provide hot
nutritious take-out meals to some of the most vulnerable
and marginalized members of the Thunder Bay Community.
Operating out of Grace Place’s Simpson Street site, the Out
of the Cold program ensures that everyone in Thunder Bay
can find respite from harsh weather and have a dignified,
hot meal.

To provide Canadians in financial need with free
travel and accommodations for medical care far from
home.

info@hopeair.ca
hopeair.ca

Program(s) Funded:

Mission:

720 Bathurst St,
Toronto, ON,
M5S 2R4

Program(s) Funded:
Medical Travel and Accommodation: The Medical Travel
and Accommodations program provides free flights and
accommodations to low-income individuals and families
who need to seek specialized medical care outside of
Thunder Bay. Individuals and families struggling to access
specialized medical care outside of Thunder Bay have their
flights, meals, and accommodations paid for to ensure that
they’re medical needs are met.
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UNITED WAY FUNDED

Agencies
John Howard Society of Thunder Bay
Contact:
John Haynen,
Executive Director
807-623-5355
info@johnhowardtbay.on.ca

Mission:
The John Howard Society of Thunder Bay supports
people who are at risk or involved in the criminal
justice system through service, reform, education
and advocacy.

johnhoward.on.ca/thunderbay
315 Syndicate Ave S,
Thunder Bay, ON,
P7E 1E2

Lakehead Social Planning Council
Contact:
Marie Klassen,
Executive Director
807-624-1720
info@lspc.ca

Mission:
The Lakehead Social Planning Council is dedicated
to building a better community through strategic
alliances, social research and the provision of valid,
reliable information.

www.lspc.ca

Program(s) Funded:
Community Integration Program – Case Manager:
The purpose of the Community Integration Program
is to assist individuals with healthy and sustainable reintegration into the community, provide safety and security
through transitional/supportive housing, and assist in
the development of skills for independence to be able to
maintain housing in the community.

Program(s) Funded:
211 – Northern Region: 211 Northern Region, located
in Thunder Bay and housed at the LSPC office, is the
Contact Centre responsible for 211 service delivery for all
of Northern Ontario and is part of a 4-Centre integrated
system . 211 Northern Region’s purpose is to provide
information and referral services by telephone, online, chat,
email and text.

Community Integration Program – Recreation
Therapist: The Recreation Therapist at John Howard
Society of Thunder Bay provides programming that
engages participants in different activities throughout
the community to have positive experiences in a safe a
therapeutic environment. The supportive environment
provides security for clients to try new things, build
confidence, and become more comfortable in the greater
community, enabling participants to more easily transition
to the community.
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UNITED WAY FUNDED

Agencies
March of Dimes Canada
Contact:
Todd Kennedy,
Executive Director
807-345-6595

Mission:
To be Canada’s leading service provider, resource and
advocate, empowering people with disabilities to live
and thrive in communities nationwide.

poliothunderbay@
marchofdimes.ca
www.marchofdimes.ca
237 Camelot St,
Thunder Bay, ON
P7A 4B1

New Directions Speakers School
Contact:
Annika Gregg,
Administrative Liaison
807-627-9136
speakersschool@gmail.com

Program(s) Funded:
After Stroke Program: The After Stroke Program is a
personalized, non-medical, recovery program that helps
stroke survivors and their families navigate the path forward
after a stroke. The program seeks to help survivors and their
families recover and live active, healthy and connected
lives.

Mission:
New Directions Speakers School’s mission is to
enhance public speaking and leadership skills
training for disadvantage people to help them raise
awareness and advocate about social justice issues.

speakersschool.ca
86 Cumberland St S,
Thunder Bay, ON
P7B 2V3

Program(s) Funded:
Speakers’ School Program: The New Directions Speakers’
School Program is a free public speaking and self-advocacy
course that runs twice a year. The program teaches public
speaking and leadership skills in an environment of peer
support and within the context of education in social
justice issues. The training consists of exercises focusing
on effective communication, public speaking and group
facilitation combined with substantive lectures on local
community issues and other related topics presented by
community trainers.
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UNITED WAY FUNDED

Agencies
Northwestern Ontario Women’s Centre
Contact:
Gwen O’Reilly,
Executive Director
807-345-7802
ed@nwowc.org
nwowomenscentre.org/
73 Cumberland St N,
Suite 101,
Thunder Bay, ON,
P7A 4L8

Mission:
The Northwestern Ontario Women’s
Centre (NWOWC) is a non-profit, community-based
feminist organization based out of Thunder Bay,
Ontario. Our mission is to create and advocate for
safe and supportive environments so that self–
identified women can fully engage in their lives
and communities. NWOWC works with women
to increase their access to knowledge, skills and
resources so they can make informed and strategic
choices.

NorthWind Family Ministries
Contact:
Bonita Ledua,
Executive Director
807-622-5837
info@northwindfm.org
northwindfm.org
138 &, 141 May St S,
Thunder Bay, ON
P7E 1B3

Program(s) Funded:
LifeBuild: LifeBuild is a specialized program offered in four
week increments throughout the year and is open to both
men and women. Modules are tailored to the expressed
needs of participants, such as, personal safety, addiction,
grief care, communication, conflict resolution, boundary
setting, anxiety, depression, and isolation.
Next Steps Connector Program: The Next Steps Connector
Program works to connect street-adjacent individuals
with important community resources, including medical
appointments, mental health and addictions counselling,
housing programs, and addictions counselling, housing
programs, and more.

Program(s) Funded:
Thunder Bay Good Food Box: The Thunder Bay Good
Food Box is a non-profit, volunteer powered, community
based, food security program. Our aim is to increase
access to fresh, quality produce for low income or food
insecure people by making it affordable and available in
neighbourhoods, housing buildings, organizations, and
participating First Nations and rural communities.
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UNITED WAY FUNDED

Agencies
Our Kids Count
Contact:
Jackie Knough,
Executive Director
807-623-0292
info@ourkidscount.ca
ourkidscount.ca
704 McKenzie St,
Thunder Bay, ON,
P7C 3L4

Mission:
Our Kids Count (OKC) is a grass-roots community
development organization and we work with
individuals & families to promote the health and
development of all children and youth who are
in financial need. Our programs are built on
needs identified by the families we serve and
include community kitchens, parenting & life skills
workshops, pre/post-natal support, home visiting,
the emergency food cupboard, Big Brothers Big
Sisters mentoring, and counselling.

Program(s) Funded:
Big Brothers Big Sisters: Big Brothers Big Sisters connects
one “little” with one “big”, forming strong positive
relationships that express care, challenge growth, share
power, and expand possibilities for the mentee.

PRO Kids
Contact:
Laura Danielle,
Executive Director
807-625-3212

Mission:
PRO Kids is a charity devoted to making recreation
activities accessible for Thunder Bay children/youth
who are unable to participate due to lack of funds.

prokids@thunderbay.ca
prokidsthunderbay.ca
Victoriaville Civic Centre ,
111 Syndicate Ave S,
Thunder Bay, ON,
P7E 6S4

Program(s) Funded:
Swimming the Length!: This program connects youth who
otherwise might not have the opportunity to swimming
programming, providing touchpoints to healthy activity,
social opportunities, mentorship, and more.
Bouncing to the Top!: This program connects youth who
otherwise might not have the opportunity to gymnastics
programming, providing touchpoints to healthy activity,
social opportunities, mentorship, and more.

Emergency Child Care Program: The Emergency Child
Care Program provides brief, emergency child care to
families in the Simpson-Ogden neighbourhood. This allows
families and parents respite, the opportunity to attend job
interviews or medical appointments, or attend to other
basic needs.
Food Security Programming: This program provides
healthy, nutritious food to participants in the Home Visiting
and the Young Parents Program, both of which work in our
community to build healthy, strong families.
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UNITED WAY FUNDED

Agencies
Regional Food Distribution Association

Shkoday

of Northwestern Ontario
Contact:
Contact:
Volker Kromm,
Executive Director
807-622-7440
rfdacentre@tbaytel.net
foodbanksnorthwest.ca
570 Syndicate Ave S,
Thunder Bay, ON,
P7E 1E7

Mission:
A food bank for food banks. Let no one go hungry in
our midst.

Program(s) Funded:
Essential Skills in Food Service Program: The Essential
Skills in Food Service Program at the RFDA will provide
training on the basic skills needed for entry level positions in
the food service industry. The program will help vulnerable
or marginalized individuals who face employment barriers,
build the necessary skills to gain employment in the food
service industry in Thunder Bay and area.

Marilyn Junnila,
Executive Director
807-623-0500
info@shkoday.com
shkoday.com/biwaaseaa
1610 John Street Rd,
Thunder Bay, ON,
P7G 1J9

Mission:
Shkoday will exist to support children, youth and
caregivers on their life journey by providing a
healthy environment and experiences that reflects
the cultural values of the extended family and
community. In all of our programming, we will see
and nurture the spirit/fire in every child, youth and
family member through the presence of strong,
caring people who share and carry on the love, skills,
language and knowledge.

Program(s) Funded:
Feeding Our Children: Shkoday’s Feeding Our Children
program aims to establish a strong foundation for
Indigenous children to be healthy, vibrant and proud of
their Indigenous background. The program seeks to meet
youth’s nutritional and psychological needs, as well as help
to make sure they have a head start regarding learning and
education.
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UNITED WAY FUNDED

Agencies
St. Andrew Soup Kitchen Inc.
Contact:
Michael Quibell,
Executive Director
807-345-0481
standrewddi@tbaytel.net

Mission:
The Dew Drop Inn is a safe, warm and welcoming
place where hungry people can come to eat daily
with no questions asked. Our task is a simple one; we
feed hungry people

dewdropinnthunderbay.ca
286 Red River Rd,
Thunder Bay, ON,
P7B 1N6

Thunder Bay and Area Victim Services
Contact:
Penny Radford,
Executive Director
807-684-1051
referral@tbayvictimservices.ca

Mission:
Thunder Bay and Area Victim Services provides
immediate emotional support, practical assistance,
information and referrals to individuals victimized by
crime or tragic circumstance.

tbayvictimservices.ca

Program(s) Funded:
Dignified Food Access: The Dignified Food Access program
ensures that St. Andrew Soup Kitchen can operate their sitdown, hot meal program to individuals who are seeking to
access food and reduce social isolation.
Everyone Deserves a Good Meal: This program ensures
that St. Andrew Soup Kitchen can continue to add healthy,
nutritious options to their take-home lunches.

317 Victoria Ave E,
Suite 10,
Thunder Bay, ON,
P7C 1A4

Program(s) Funded:
Grab and Go Bags for Victims of Crime: This program
provides quick response Grab and Go Bags to help victims
in the immediate aftermath of a violent or serious crime.
The bags are filled with several personal items and safety
items that assist an individual in the immediate aftermath of
violent crime.

Meal Enhancement Program: The Meal Enhancement
Program offers St. Andrew Soup Kitchen the opportunity
to scale their services to be able to meet the increasing
demand for food access in our community.
Senior Food Hamper Program: The Senior Food Hamper
Program provides vulnerable seniors in our community
a weekly food hamper to help with food insecurity and
access.
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UNITED WAY FUNDED

Agencies
Thunder Bay Counselling
Contact:
Nancy Chamberlain,
Executive Director
807-684-1880

Mission:
To support people’s quality of life through the
provision of community-based services that
contribute to mental health and well-being.

community@tbaycounselling.
com
tbaycounselling.com
544 Winnipeg Ave,
Thunder Bay, ON,
P7B 3S7

Thunder Bay Emergency Shelter Inc.
Contact:
Michelle Morgan,
Operations Manager
807-623-8182

Mission:
Our mission is to provide basic needs, dignity, and
comfort to people living in poverty and stimulate
action to address the root causes of homelessness.

info@shelterhouse.on.ca

Program(s) Funded:
Psychosocial Counselling: The Psychosocial Counselling
Program provides counselling, psychotherapy and support
services for mild to moderate mental health issues such as
depression, anxiety, stress and regulation as well as for grief,
relationship issues and substance use/addiction.

shelterhouse.on.ca
420 George St,
Thunder Bay, ON,
P7E 5Y8

Program(s) Funded:
Social Navigator/Case Management Program: This
program aims towards bridging problematic gaps in
services that clients receive, allowing them to access vital
wrap-around supports required to transition successfully to
independent living.

Youth Life Skills: Thunder Bay Counselling offers an array
of programming for youth and is uniquely positioned to
see gaps for youth around their need for ongoing support
and inability to access age-appropriate services as they
transition from childhood.
Family Violence Program: The Family Violence Program
provides individual, couple and family counselling to
people who are at risk of or are experiencing intimate
partner violence, the impacts of gender-based violence, or
domestic violence.
Financial Counselling: The Financial Counselling Program
exists to assist individuals, couples, and families across the
lifespan to understand their use of money, to assist them
with challenges related to their financial situation and to
support them to establish and meet goals related to their
personal financial situation.
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UNITED WAY FUNDED

Agencies
Thunder Bay Food Bank
Contact:
Alison Hill,
Chair of the Board of Directors
807-626-9231
tbayfoodbank@gmail.com
thunderbayfoodbank.com
129 Miles St E,
Thunder Bay, ON,
P7C 1J5

Mission:
To offer food hampers to registered people in need of
food assistance.

Program(s) Funded:
Food Provision Program: The Thunder Bay Food Bank
acquires, organizes and distributes food to people in need
within our community.

Thunder Bay Literacy Group
Contact:
Holly Karsten,
Executive Director
807-475-7211
tblg@tblg.org
tblg.org
Villa Square;
106 Cumberland St N,
Suite 201, 2nd Fl,
Thunder Bay, ON,
P7A 4M2

Mission:
The Thunder Bay Literacy Group provides free
education to adults in areas of Math, English, G.E.D
prep, trades exam prep, test taking, and computer
upgrading. All of our programming is free, private,
and confidential.

Program(s) Funded:
Small Group: The Small Group program provides initial and
on-going assessment, training plan development, literacy
and numeracy instructions in a setting where individuals
can work independently and in a group.
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UNITED WAY FUNDED

Agencies
Thunder Bay Public Library
Contact:
Tina Maronese,
Director of Communities
807-345-8275
comments@tbpl.ca
tbpl.ca
216 Brodie St S,
Thunder Bay, ON,
P7E 1C2

Mission:
The Thunder Bay Public Library are facilitators for
the needs of our community. They partner with our
community and strive to meet everyone’s needs
for research, creativity, entertainment and support
services.

Program(s) Funded:
TBPL Community Cupboard: The Thunder Bay Public
Library Community Cupboard program will provide
essential items to community members from vulnerable
populations. In an effort to eliminate as many barriers
as possible, all items will be available free of charge, no
questions asked, and many of the items will even be
available outside of library hours.

1006-715 Hewitson St.
Thunder Bay, ON P7B 6B5
T: (807) 623-6420
F: (807) 623-6180

For more detailed information please visit: uwaytbay.ca

